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Across hundreds of thousands of calls 
analyzed, the majority follow clear, 
repeatable patterns that can be handled 
without dispatcher involvement.  

Non-emergency calls grouped by the level 
of support they typically require:


TIEr 
1 Transactional calls with clear intent, predictable 

handling, highly automatable

TIEr 
2 Contextual calls where outcomes depend on 

policy, details, or situational judgment

TIER 
3

Emergencies calls that are time-critical and 
must be immediately human-led

Only 3 of 10 non-emergency calls require

dispatcher involvement.






